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1 Introduction

DIADE PORTUGAL.UK

DAY OF PORTUGAL.UK

To: Day of Portugal 2015 Trader/Exhibitor/Concession

Day of Portugal 2015

It is with great pleasure that we welcome you to register your interest in the Day of
Portugal 2015.

Enclosed in this pack you will have the following information:-

 Exhibitor and trader check list

» Food Market application form

» Power orders

» Health and safety declaration form and a risk assessment form
« Further information on the event and Terms and Conditions

We would recommend that you review all the information in the pack and use the
exhibitor and trader check list to make sure you have returned all the relevant forms for
your application. Please complete and return by post and we will contact you in due
course. All forms are to reach us by the deadline dates.

For more information on Day of Portugal 2015 please see the website at
www.dayofportugaluk.co.uk

Alternatively you can Alternatively you can email event@dayofportugaluk.co.uk, or
sales@dayofportugaluk.co.uk.

We are looking forward to hearing from you soon.

Kind regards

COCDP
Day of Portugal Organising Committee
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2 Exhibitor & Trader Check List

e This check list is for your convenience and to keep for your records.

e Please check through all of the application and order forms on the following pages and
ensure that any facilities or requirements are ordered by the deadlines stated.

ORDER / APPLICATION / BOOKING FORM DEADLINE DATE \égll\(/\igLvl\EﬁEBI
Exhibitor / Trader Application Forms 31% March 2015
(all exhibitorszl?rgdoefrg (r)nLlJJIrstS ctc?r?wglete this form) 31 March 2015
o St 8. Safey Deciaration Forms | 31 march 2015
(o Qdoor Event Tradng Questiomnalre | 31 march 2015
(all exhibitcl?rissz ﬁi’fﬁiﬁi? Efﬁ;ﬂi this form) 31 March 2015
(@l exhibito!? P ES;ucTnewgltgte this form) 31" March 2015
Power Order Forms 31* March 2015
Furniture Order Forms 31* March 2015
Car Parking Pass Order Forms 31% March 2015

PLEASE KEEP THIS CHECK LIST FOR YOUR RECORDS
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3 Pavilhdo Portugal Application Form  eadline: 31° March 2015)

Contact Details

Name of
Company/
Trading Name:

First Name: Surname:

Address:

Postcode:

Tel: Mob:

Fax: Email:

Web:

Please ensure the size of pitch you select includes all the facilities/ equipment which you
intend to use as part of your stall/ pitch space, i.e. apparatus, storage etc. If you need
more space than indicated below please speak to the Day of Portugal Team about your
requirements.

Individual Tent with NO option to Sell Products - ONLY Demonstration

Payment Conditions

Individual Tent — All
plots offered as
3m x 3m and multiples
thereof:

Cost per Unit

50% Deposit to guarantee space Final balance to be paid by
up to 31/03/2015 30/04/2015

3m x 3m

. £500.00* £250.00* £250.00*
Minimum

*- The price contemplates 1 day event and includes: The designated space, 1 table (6ft/s.6ft), 1/2
chairs and company logo at the event stage banner as well as on the official website
dayofportugaluk.co.uk.

VAT is chargeable at the prevailing rate if and where applicable
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Individual Tent WITH option to Sell Products

Payment Conditions

Individual Tent — All
plots offered as
3m x 3m and multiples
thereof:

Cost per Unit

50% Deposit to guarantee space Final balance to be paid by
up to 31/03/2015 30/04/2015

3m x 3m

. £750.00* £375.00* £375.00*
Minimum

*- The price contemplates 1 day event and includes: The designated space, 1 table (6ft/s.6ft), 1/2
chairs and company logo at the event stage banner as well as on the official website
dayofportugaluk.co.uk.

VAT is chargeable at the prevailing rate if and where applicable

Please indicate how many security wristbands you will require for your
staff working on your stand. These will be sent to you in the Event Packs
before the event.

PAYMENT DETAILS: Payment can only be made by cheque or credit/ debit card only. Once
you have completed this application form, please send it together with your cheque made payable
to COCDP, with your trading name written on the reverse.

N.B. The application process closes on |31Sl March 2015] and all stalls must be booked and paid
no later than this date.

Cancellations or Missed payments: Any cancelation must be made in writing to COCDP. If a
cancelation is made prior to the 30/04/2015 the Exhibitor will be liable to 50% of any amount
already paid. If the event of cancellation or missed payments after 30/04/2015, the Exhbitor will
be liable for full payment.

Is electricity required? YES or NO

All electrical installations and generators MUST conform to IEE regulations (15th edition)
and Electricity at Work Act 1989.

PLEASE INCLUDE WITH THIS BOOKING FORM: Price lists, menu, copy of food hygiene
certificate, public liability, product liability & employer’s liability insurance certificates and as well
as your payment. Failure to include these will deem your application invalid.

By signing your application form, you are confirming that you have read and agree to be bound by
our terms and conditions, Health and Safety policy and the Equalities Act.

Signed: Name: Position:; Date:
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4  Outdoor Event Traders Questionnaire [peadline: 31° March 2015|

Please complete all parts of this questionnaire. Failure to return the completed questionnaire

could result in disqualification from trading at this event and future events.

This questionnaire must be completed in full by all food & drinks traders and artisans wishing to
attend an event or market within The London Borough of Lambeth including: hot food traders, bar
& drink vendors and food produce retailers (fruit/vegetables, meat/deli, cakes/breads,

jams/chutneys etc.)

Name of Market/Event:

Location of Market/Event:

Name of Food Business Operator(s):

Trading Name of Business:

Registered Food Business Address & Postcode:

Telephone: e-mail:

Type of unit: (please delete as appropriate) Mobile Vehicle  Trailer Stall Other

If other please specify:

Number of pitches at the event/market:

If the unit/s attending the markets are vehicle/s please give registration number/s:

Are you registered as a food business with a Local Authority? (please delete as appropriate)
YES/NO

*Only registered food businesses can be permitted to trade at Lambeth events/markets.

If “Yes” give date of registration:

Date of last inspection by LA and Hygiene Rating at time of inspection:

Name of Local Authority:

Address:

Telephone:
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Contact Officer (if known)

Please indicate which of the following facilities you intend to provide on site at the
event/market:

Wash-hand basin... Hand-drying facilities...... Oven*...... Refrigerators............
First-aid kit............ Fryers*......... Cooking hobs*............. Freezers .......
Grill/BBQ*............ Bactericide Soap............ Microwaves...... Bain Marie... Chafing Dishes

Other PlEASE SPECITY ..t e e
* Please note that if you have any of these appliances you should have a powder or CO2 fire
extinguisher and a fire blanket.

Is any of the food you intend to sell either cooked or prepared before arrival at the market?
(please delete as appropriate) YES/NO

Is this food cooked or prepared at premises other than that of the trader
(please delete as appropriate) YES/NO

What foods are prepared on these premises?

What arrangements will you make to ensure the food is transported safely to the event/market
including temperature controlled arrangements for high risk foods?

What power source does the unit use for cooking/refrigeration, etc. (please delete as appropriate)
LPG Generator  Charcoal None Other please specify ............... coeiiennin

*Please include a copy of your Gas Safe certificate if you intend to use LPG.
*Petrol generators are not permitted at Lambeth Events or Markets.

What type of fire-fighting equipment do you have? (please delete as appropriate)
a) Fire-extinguishers: Co2 (Black) Dry Powder (Blue) None

b) Fire blanket: YES/NO

Have you got a documented Food Safety Management System (Hazard Analysis)
(please delete as appropriate)

YES/NO
If Yes- What evidence exists to show this?

Documented procedures HACCP Plan Flow Chart SFBB NCASS Other please
specify..........oee..

*Please provide a copy of the Menu you will be serving at the market!

Have food handlers at the event/market received adequate food hygiene training?
(please delete as appropriate) YES/NO

Will evidence of food handlers training i.e. certificates, be available at the market
(please delete as appropriate) YES/NO

What day(s) and time(s) are you planning to attend the market/event?
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Name & Position in the Company: Date

Document Check List

You must submit the following documentation to Lambeth Food Health & Safety Team to
support your Lambeth Food Traders questionnaire:

Gas Safe Certificate (for LPG appliances)

Proof of public liability insurance (certificate)

Food Hygiene Training Certificate

Menu and/or brief product description

PAT test/electrical safety installation certificate (if appropriate)

o 0 0 O O

Please only submit your questionnaire once you have all the required documentation in
place. Incomplete questionnaires and documentation will be rejected.

Food Business guidance

Food Business Registration- All new food businesses in the UK must register with their local authority at
least 28 days before they intend to commence trading. You should contact your Local Environmental Health
Department for details on how to register. Food hygiene & standards inspections of food premises are a
legal obligation placed on food authorities and an inspection will be carried once you are trading.

Food Hygiene Ratings — Food traders wishing to operate at a Lambeth event or market must have
achieved a ‘Food Hygiene Rating’ of 3 or above at their last local authority food hygiene inspection.
If your business is exempt from the Food Hygiene Rating scheme you should submit details of your
exemption with the questionnaire.

Food Safety Management (HACCP) - HACCP stands for ‘Hazard Analysis Critical Control Point'. It is an
internationally recognised and recommended system of food safety management. It focuses on identifying
the ‘critical points’ in a process where food safety problems (or ‘hazards’) could arise and putting steps in
place to prevent things going wrong. This is sometimes referred to as ‘controlling hazards’. Keeping records
is also an important part of HACCP systems.
As a food business operator you must: -

e ensure that all food is sold in a hygienic manner;

e identify food safety hazards;

e understand which steps in your operation are critical for food safety;

¢ make sure that at these steps safety controls are in place, maintained and reviewed.

Food safety hazards are anything, which may cause harm to their customers through illness or injury. This
is the potential to cause food poisoning, the presence in food of foreign material, such as glass or metal and
chemical contamination.

The controls for these hazards do not have to be complex and there are a number of systems that can be
used by food businesses to ensure that hazards are identified and ways found of controlling them.

This approach will mean that food hygiene can be planned in easy steps giving a clearer focus on the
controls that are important to the business. You will find that many of the controls are common sense
practices that you have been following for years.

(Regulation (EC) 852/2004 Article 5 para 1)

This regulation includes for the first time a requirement for you to document how you manage food safety. It
requires the food business operator to write down simple details of what actions are carried out to make sure
that the food produced or sold by the business is safe to eat.

A pack has been developed to help small catering and retail businesses. This pack has been developed by
the Food Standards Agency, working with catering businesses, to be practical and easy to use.

Using this pack will help you to:

e comply with the regulations
e show what you do to make food safely
e train staff
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e protect your business's reputation

If you have access to the internet you should go to www.food.gov.uk and open the 'Safer Food, Better
Business' link to download the pack.

Design and Construction-The overall aim of the design and construction of any food premises is the
provision of a safe working environment with a logical forward progression of work. The design must
eliminate risk of cross-contamination of foods at all stages of preparation, processing, storage, delivery and
sale. Design and construction of the premises must also prevent the entry and infestation by pests or
domestic animals.

e Stalls must be fully covered to top and sides including any food preparation/equipment/food storage
areas. This must include all extensions to food preparation/storage/ wash up areas to protect food
and catering equipment from contamination.

e Food displayed in customer areas should be suitably covered and/or screened to prevent
contamination.

e Access to a suitable toilet with hand washing facilities must be available for food handlers, which
must have adequate natural and/or artificial lighting, ventilation and must not communicate directly
with a food room (i.e. must have a ventilated lobby between rooms).

e Adequate provision must be made for the safe storage of food waste and other refuse, free from
nuisance and infestation and maintaining such until collection.

e Rooms/areas where food is prepared, treated or processed should generally have surface finishes
that are smooth, impervious and durable and which can be kept clean and, where necessary,
disinfected. This would apply to walls, floors, ceiling, doors, woodwork and equipment finishes.

e There must be an adequate supply of potable water (i.e. mains drinking water).

e Reusable water storage containers must be regularly disinfected to prevent contamination.

e Sufficient sinks and washing up equipment must be provided for food preparation use and washing
of pots, utensils, etc.

e Suitable food grade antibacterial sanitizers/disinfectants should be available to facilitate cleaning
and disinfection.

e Conveniently accessible wash hand facilities must be provided in areas where food is prepared,
treated or processed dependent on the size and nature of the business.

Please note - All sinks and wash hand basins must be supplied with constant hot and cold or
appropriately mixed, water supply. Soap and hygienic means of drying hands must also be readily
available at wash hand basins. Suitable arrangement must be in place for the drainage of waste
water.

The use of gloves is not an accepted alternative to the provision of hygienic hand cleansing
facilities

Food rooms should have adequate natural and/or artificial lighting and suitable and sufficient ventilation. Hot
food traders must ensure smoke or odours from cooking activities do not pose a nuisance.

Food Hygiene Training -Food Handlers must receive appropriate supervision, and be instructed and/or
trained in food hygiene, to enable them to handle food safely. Those responsible for developing and
maintaining the business’s food safety procedures, based on HACCP principles, must have received
adequate training and should include:

. temperature control;

e food poisoning;
e personal health and hygiene;

e  Cross contamination;
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e food storage;

e waste disposal;

e foreign body contamination;
e awareness of pests.

If you are interested in formal training this Authority offers approved and certificated courses based on the
Royal Society for the Promotion of Health's The Level 2 Award in Food Safety in Catering For information on
the next course please contact this office on 0207 926 6110.

Health & Safety

Fire hazards — All combustible materials that could promote fire spread need to be identified and stored
away from any ignition source. Structures, curtains and drapes should be treated with a flame retardant.
Appropriate fire extinguishers must be provided and checked every 12 months. The following is required:
e Stalls cooking food — 4kg dry powder or four litres of foam. If deep fat frying is taking place, it is
recommended that you fit a flame failure device and also a suitable fire blanket
Stalls with generators/electrical equipment — 4kg dry powder or Carbon Dioxide CO2
e  Stalls not cooking food — 4.5 litres of water

Liquefied Petroleum Gas (LPG) - Gas fixtures and systems require appropriate certification from a
competent person who is gas safety registered for LPG commercial appliances. Gas appliances should be
checked routinely.

Traders wishing to use LPG must provide evidence of their LPG certification before they are
permitted to trade at a Lambeth event or Market. Gas safe registered engineers can be found via the gas
safe register http://www.gassafereqister.co.uk/

*Please note the gas engineer must be competent to work on non-domestic catering appliances.

Cooking equipment must be sited to the rear or side of stalls on stable ground, with barriers to protect the
public from burns and flame. BBQ's must be sited away from any flammable material.

All electrical equipment should be tested regularly by someone competent to carry out the test. Portable
appliance testing (PAT) should be carried out on all portable appliances annually and six monthly for hand
held devices in accordance with the IEE Code of Practice for Inservice Inspection and testing of Electrical
equipment.
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5 Health & Safety Declaration Deadline: 315 March 2015

We have read and understood our responsibilities as laid out in the Health & Safety at Work Act
1974 and taken note of the most common areas of risk. We accept our responsibilities as laid out
in this Act and all relevant legislation covering the Event.

Contact Details

Our Principal Health & Safety representative for the stand is:
Name & Position:

Contact No:

As principal Health & Safety representative for my stand, | understand that we may need to
produce a copy of our Health & safety Policy and the Health & Safety Policy of our principal
stand contractor (if applicable) upon request by the appropriate authorities whilst on site at the
show.

Please tick: O
e | am in procession of my company’s Health & Safety Policy: O
¢ | have checked that our main stand fitting contractor has a suitable and sufficient Health
& Safety Policy for the event (if applicable): O
¢ | have checked that our sufficient training for employees to carry out their tasks safely
and competently for the event has been provided: O
Signed: Name: Position: Date:
6 Insurance Documents Deadline: 31° March 2015

Legal liability protection for exhibition and trader stand holders.

e As an exhibitor or stall holder at an exhibition, show or event, you are obliged to protect
your legal liability against accident injury or damage.

Contact Details

Name of
Company/
Trading Name:

Name & Position of person responsible for insurance cover:

Contact No:

Please indicate what copies you are sending in to us with your Yes / No
application form:

Public Liability Insurance Policy — Minimum £5,000,000 cover

National Market Traders Federation Membership

PLEASE RETURN THIS FORM WITH A COPY OF YOUR PUBLIC LIABILITY INSURANCE
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7 Power Price List & Order Form Deadline: 315" March 2015

OPEN GROUND UNIT QTY Total

ELECTRICITY CONNECTION & PRICE

ELECTRICITY CHARGES (INC VAT)

Single 13 Amp Socket Outlet — 3 KW Max £143.00 £

Twin 13 Amp Socket Outlet — 6 KW Max £176.00 £

Ceeform 16 Amp Single Phase £165.00 £

Ceeform 32 Amp Single Phase £187.00 £

Ceeform 32 Amp Three Phase £275.00 £

Ceeform 63 Amp Three Phase £385.00 £

£

INSIDE A MARQUEE TRADERS ONLY UNIT QTY Total

ELECTRICITY CONNECTION & PRICE

ELECTRICITY CHARGES (INC VAT)

Single 13 Amp Socket Outlet — 3 KW Max £66.00 £

Twin 13 Amp Socket Outlet — 6 KW Max £77.00 £

Single 16 Amp Socket Outlet — 4 KW Max £70.00 £

£
GENERAL TERMS & CONDITIONS OF TEMPORARY ELECTRICITY SUPPLY

3. Sizing of cables and distribution equipment is based upon the power requirement stated on
the electricity booking form submitted by each potential customer. For this reason, once each
application has been accepted, no additional load shall be permitted on the installation
without prior consent of the contractors and only when additional capacity is available.

4. Internal wiring of Trade Stands is not included in the connection charge. Our engineers are
able to undertake these works on request and subject to a separate cost and invoice.

5. Trade Stands undertaking their own internal wiring shall be responsible for conforming to the
IEE regulations BS 7671 : 1992 and Special Locations, Guidance Note 7, Section 12. All
relevant Health & Safety requirements, electrical test and completion certification must be
issued prior to energising the supply. The installation shall be confined to the Trade
Stand/Space where each supply is terminated.

6. There shall be no interference with the electrical installation once connected to each trade
stand, only contractors engineers will be authorised access to the installation.

7. Every effort will be made to provide an uninterrupted power supply. However, no liability will
be accepted by the organiser or the contractor for consequential loss or damage due to a
power failure.

8. Computer equipment or computer programmed equipment may be affected by generator
voltage variations/fluctuations, the organiser or the contractor will not be liable for any
damage to electronic or computer equipment failures/damage. Power surge protection is
advised.

10. Completion of electricity supply booking form does not bind the organiser or contractor to
offer a supply. A repayment will be made if it is not possible to provide electricity supply.

11. Failure to comply with the above conditions may, at the organisers or contractors discretion,
cause the supply of electricity to be withdrawn.

12. Equipment or appliances connected to the 13 amp socket outlets must be safe, in good
condition and designed for the purpose intended. Only one suitable multi way-trailing
socket with a maximum of 2 meters of flexible cable shall be connected to a 13-amp
socket outlet. The use of directly plugged in fused adaptors is not permissible.

13. Payment must be made by cheque only, made payable to the London Borough of Lambeth.
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14. Payment for the supply of electricity will be required with electricity supply booking
form no later than the date stated on the booking form. Applications received late or
without full payment will not guarantee connection of electricity and will be subject to a 25%

surcharge fee.

By signing this electricity booking form, you are confirming that you have read and agree to be

bound by the terms and conditions in this form,

Signed:

Name:

Position:

Date:

8 Furniture Price List & Order Form

Deadline: 31% March 2015

Tables and Chairs are available to hire and this has to be pre-booked. This is charged at the

standard tariffs below.

Furniture Unit Cost £ Quantity Total £
Wooden Trestle Table (6” x 2.6”) £6.60 £
Samsonite Folding Chair £2.75 £

Total £

PLEASE NOTE: under our terms of hire, any damages or losses are subject to the

following charges:

Chairs at £20.00 each and Tables at £65.00 each. Subject to terms and conditions.

Signed:

Name:

Position:

Date:
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9 Car Parking Pass Order Form

Deadline: 31°' March 2015|

Type of Vehicle: e.qg. Registration
Make Model and Colour. Number:
Type of Vehicle: e.qg. Registration
Make Model and Colour. Number:
Type of Vehicle: e.qg. Registration
Make Model and Colour. Number:
Type of Vehicle: e.qg. Registration
Make Model and Colour. Number:

All exhibitors & traders are provided with 1 free of charge parking passes for the

duration of the event. Additional car parking is available and this has to be pre-booked with the

events team prior to the event. This is charged at the standard tariffs below. Standard Car parking

passes will be sent to you before the event with your event pack.

Car Parking Unit Cost £ Quantity Total £
Car Parking Pass £5.00 £
Disabled Car Parking (Blue Badge | Free of Charge £
Holder)

Sub-Total £

Total £

PLEASE NOTE: All vehicles must display the car parking passes for the duration of the
event in order to park in the designated car parks. Parking Passes are non transferable
and Subject to terms and conditions.

Signed:

Name:

Position:

Date:
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10 Terms and Conditions

10.1 Definitions

In these Terms and Conditions:

¢‘The Show’ means Day of Portugal

¢‘The Organisers’ means COCDP

o‘Exhibitor means any company, trader or organisation, and the staff or the agents of any such
company, trader or organisation, contracting with the organisers to take stand space.

¢‘The Venue’ means Streatham Common.

o‘Official Contractor means any contractor appointed by the Organisers.

10.2 Timetable

eBuild Dates: Saturday 13" June 2015 at 7:00am *

eSet Up: *Exhibitors will be issued with arrival details & times in the event pack 2 weeks before.
eShow Dates: Saturday 13" June 2015 and Sunday 14" June 2015

eBreakdown: Sunday 14" June 2015 from close of show*

o*Breakdown can commence after the show closes (only if all visitors have left the park and
announcements have been given) and must be finished by 10pm. This can then be continued
on the Monday 15" June 2015 from 08:00am.

In the event of the Exhibitor failing to do such work, the Organisers may arrange for such work to
be applied thereafter. The charge will be equivalent to the costs incurred by the Organisers as a
result of failure to comply with these rules.

10.3 Exhibitors

Exhibitors must only sell goods specified in their application. Stalls are priced on the basis of the
products that the trader states they are going to sell. Any changes to the application form must be
made in writing to the COCDP before the deadline date on the application form. All applications
will be Non Refundable, Non Changeable and Non Transferable after this time.

10.4 Application and Allocation of Space

Applications for space must be made on the approved documentation supplied by the Organisers.
The Organisers reserve the right to accept or reject any application. Application for space by the
Exhibitor, and the allotment of the same by the Organisers, shall constitute a contract subject to
these Terms and Conditions. Every effort shall be made to allocate to the Exhibitor the stand
space that has been ordered. However, to facilitate an effective layout of the Show and if the
Organisers believe it to be in the best interest of the Show the Organisers have the right to make
a stand space reallocation at any time provided that the reallocated stand space shall not be
more than 10% greater or less than the stand space which has been booked.

10.5 Cancellation

Cancellations or Missed payments: Any cancelation must be made in writing to COCDP. If a
cancelation is made prior to the 30/04/2015 the Exhibitor will be liable to 50% of any amount
already paid. If the event of cancellation or missed payments after 28/04/2015, the Exhibitor will
be liable for full payment.
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10.6 Abandonment and Limitation

In the event of any abandonment, postponement or limitation of the use of the Show premises or
of any of the services provided therein, resulting from unforeseen circumstances or intervention
by an outside authority, or by a decision found necessary by the Organisers, an Exhibitor or his
agent or contractors shall have no claim against the Organisers in respect of any resulting loss or
damage and the Exhibitor’s liability under this contract shall not be reduced.

The Organisers reserve the right to alter the layout of the Show in any respect and at any time.
The Organisers will not be liable to make any payment or compensation, and the Exhibitor will not
be entitled to withdraw from his contract. The Provision of the Laws Reform (Frustrated
Contracts) Act 1943 shall not apply to the Contract or any part thereof.

10.7 Occupation of Space

A stand may only be occupied by the Exhibitor to whom it has been allocated and by his
accredited agents as notified to and approved by the Organisers. Every Exhibitor should occupy
the space allotted during the opening times. Should the Exhibitor fail to display, the Organisers
reserve the right to deal with his space as they think fit. Every stand must be adequately staffed
during the opening hours of the Show. The Organisers and any other person either authorised by
the Organisers or having an interest in the premises shall without notice be entitled to access at
all reasonable times before, during and after the Show to the Exhibitor's stand and for this
purpose the Organisers or any person shall be entitled to use such force as may be necessary
without incurring any liability whatsoever to the Exhibitor.

10.8 Sub-contracting or Sub-letting

The sub-contracting or sub-letting of any stall or a part of stalls, by exhibitors is strictly prohibited
unless a written confirmation has been obtained from The Lambeth Events Team and anyone in
breach of this condition will be removed from the event and terminate the contract with no refund.

10.9 Wristbands

Wristbands will be sent to you by post in your event pack

e Wristbands are for the use of your stand personnel ONLY for the event days.

e Wristbands are not required for the build-up day by your staff or contractors.
Your wristband will act as a security pass at the event and should be worn at all times during the
event days.

10.10 Installation and Dismantling

The arrival, installation and removal of stands must conform to the timetable or to specific
direction issued by the Organisers (see Clause 2). Each Exhibitor must arrange and pay for the
conveyance of goods to and from his stand space in the Show and for their installation and
subsequent removal and disposal. Any property remaining after the end of the breakdown period
(see Clause 2) may be removed and sold or otherwise disposed of by the Organisers at the
Exhibitor’'s expense. No exhibit shall be packed, removed or dismantled prior to the closing of the
Show without written permission from the Organisers. If the Exhibitor acts in breach of this
provision he shall pay to the Organisers, by way of compensation for the detraction to the Show's
appearance and in addition to all sums otherwise payable to the Organisers under these Terms &
Conditions, a sum equal to one third of the total amount payable by the Exhibitor for his allocated
stand space.
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10.11 Litter and Green Awareness

Litter teams operate at the event. As well as collecting your sorted rubbish from the backs of your
stalls, they will be in contact with you to check that we are all working towards a litter-free and
ecologically sound event.

We encourage Food traders to use compostable, biodegradable disposables including wooden
cutlery. Polystyrene and environmentally unfriendly disposables and plastic cutlery are not
welcome at the Show.

10.12 General Stand Requirements

All Exhibitors must comply with the requirements of the management of the venue — all Exhibitors
are deemed as having notice of such requirements and regulations and bound thereby.

No part of any stand may overhang and exceed the allotted boundaries of a stand space.
Exhibitors must not display their goods so that, in the opinion of the Organisers, they distract or
impede the view along open spaces or inconvenience other Exhibitors. Whilst every care is taken
to ensure that stand spaces are of the dimensions stated at the time of accepting the Exhibitor’s
application for space, the Organisers shall not be liable for any variation that may occur.
Exhibitors and/or their contractors are responsible for checking the accuracy of the marking out of
their allotted stand spaces.

10.13 Attendance

The Exhibitor acknowledges that the Organisers shall not be held responsible for the failure of all
or any other contracted exhibitors to attend the Show or the failure of any number of visitors to
attend the Show for any reason beyond the reasonable control of the Organisers.

10.14 Exclusion of Personnel

The Organisers reserve the right in their absolute discretion to exclude or remove from the Show
any person whose presence is or is likely to be undesirable and the Organisers may exercise
such right notwithstanding that any such person is the employee, agent or contractor of the
Exhibitor or otherwise in any way connected or associated with the Exhibitor.

10.15 Undesirable Activities

If it appears to the Organisers that the Exhibitor may be engaged in activities which are deemed
to be contrary to the best interests of the Show or which are unethical or to be in breach of the
law, the Organisers may, without being under any liability to refund or abate any charges paid or
due herein, cancel any stand space allocation which may have been made to the Exhibitor and
require him forthwith to vacate the stand space allocated to him and refuse the Exhibitor the right
to participate further in the Show.

10.16 Approved sound systems in stalls

Music sound systems are not permitted on any stands. Failure to respond will result in eviction
from the site. Sound systems that have not been approved in writing prior to the show will be
confiscated.

10.17 Electricity

All connections to electrical supplies can only be made by the official contractor and must have
been ordered and paid in advance with the COCDP.
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No power will be available to exhibitors on site unless you have already pre-ordered this with the
COCDP and received a confirmation on your order. Please note that power sockets and
extensions cords are not included in your power order.

Exhibitors/Contractors who bring portable electrical appliances on site should ensure that they
have been regularly PAT tested (Portable Appliance Tested) and bear a recent PAT test pass
certificate. During the open period of the event, stand mains supply will normally be switched on
no later than half an hour before the show opens and no later than half an hour after it closes. If
you have paid for Off-Peak Electricity too the power will remain on during these times.

e All generators must be diesel powered only, silent running and properly maintained. The
organiser reserves the right to shut down any generator in the interests of public safety or if
the generator is causing unacceptable levels of noise or air pollution.

e All cables, conductors, plugs and sockets shall be of the correct type, compatibility, size,
current carrying capacity, and fulfil the legislative short circuit requirements. They shall also
be properly insulated for the purpose for which they are intended. Any extension cables used
shall be as short as possible and conform to BS EN 60309-2.

e All generators, circuit boards and potentially dangerous installations shall be positioned
away from flammable materials and be securely protected so as to deny access to all except
competent and qualified employees or Agents\Sub-Contractors.

e Electrical cables shall not be laid along the ground without the prior permission of the
organiser. Cabling that is given permission to be surface laid shall be covered in such a way
as not to constitute a tripping hazard. The covering shall also be suitable for the ground on
which it is laid.

e All electrical cabling shall be removed on completion of the event.

10.18 Waste Water

Exhibitors must use the waste water containers provided and inform the COCDP Team if they
need to be emptied. The digging of sumps is prohibited. The environmental agency and the
environmental health officers will check to see how exhibitors dispose of waste water/liquid.

10.19 Rubbish & Recycling

This year we are committed to reducing waste and improving on green initiatives by
insisting that Exhibitors must leave the site as they found it. Traders will use
biodegradable and compostable cutlery and food packaging to reduce the level of waste
going to landfill. We provide bins and encourage visitors and customers to use these facilities to
reduce the impact on Streatham Common, health and safety and the visitor experience. All
exhibitors are responsible for keeping both the area in front of their stalls as well as the back of
their stall tidy and free of rubbish. Exhibitors leaving rubbish, refrigerators, furniture, equipment or
structures will be charged for the cost of clearing their site and disposing of the rubbish.

10.20 Items not permitted on site

Glass bottles, body piercing equipment, petrol generators, lasers, fireworks and weapons or
potential weapons are not permitted on site for safety reasons and will be confiscated. Glass
items banned include all alcohol containers — even small containers of alcohol for personal
consumption.
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10.21 Food Safety

All food exhibitors must comply with the health, safety and hygiene legislation. Written food safety
management procedures are required by law and must be available for inspection by the show
food safety officers. All food exhibitors must be registered with the local authority. All exhibitors
must have completed a catering questionnaire on application and food safety certificates must be
available for inspection on your stall by the food safety officers.

10.22 Vehicles

All vehicles are to be parked in the trader’s car park unless prior permission from the COCDP has
been given. Exhibitors must co-operate fully with show security in any search of vehicles and
stalls. No motor cycles, quad bikes or buggies are allowed on site. Vehicles being used in an
irresponsible or uncooperative way, without relevant authority will be evicted from the site. There
is a 5-mph speed limit on site at all times. Details of the vehicle curfew will be sent out with the
parking passes. All vehicles are brought on site at the owner’s risk and must be suitably insured.
COCDP Team cannot accept any responsibility for any loss or damage that may occur.

10.23 Deliveries

All exhibitors are responsible for arranging that delivery vehicles have all the necessary
paperwork and passes prior to arriving at the vehicle gates. Exhibitors must be available to meet
and greet their deliveries at the gates. Exhibitors are also responsible for ensuring that the
delivery firms understand they come on to the site at their own risk and that COCDP wiill not
accept responsibility for any claims from delivery drivers/firms.

10.24 Application and Allocation of Space

The Exhibitor shall abide by and observe all requirements, laws, rules and regulations whether
imposed by the Organisers, the proprietors or managers of the Show’s park or any municipal or
other competent authority.

10.25 Fire Precautions

All materials used for building, decoration, draping or covering stands must be non-flammable or
made non-flammable by impregnation with fireproofing solution in such a way as to comply with
the requirements of the Venue owners, The London Borough of Lambeth. The Exhibitor must
comply with all managers of the Show’s park or other competent authority.

10.26 Contractors and Services

Exhibitors must submit to the Organisers the names and address of the contractors they
propose to employ to erect their stand on their allotted space. All external contractors
employed by the stand holder are their responsibility. All electrical work must be carried
out by the Official Contractor unless you are providing your own diesel generators. The
Exhibitor shall be responsible for settling all accounts for electrical work carried out on,
and for electrical current consumed by the Exhibitor's stand at least 2 weeks prior to the
Show dates.

The Exhibitor shall ensure that all electrical installations on his stand space and all exhibits
comply with any statutory or local regulations or requirements to which the Show may be subject.
Any direct light from an electrical device must be screened in such a way as to avoid causing
nuisance or discomfort to visitors and other exhibitors.
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10.27 Show Premises

Exhibitors must accept responsibility for any damage they, or their staff or contractors, cause to
the fabric of the building, land and property belonging to the Venue. Any damage shall be made
good at the Exhibitor’s expense to the entire satisfaction of the management of the Venue and
the Organisers.

10.28 Claims, Indemnity and Insurance

Each Exhibitor shall indemnify the Organisers against all liabilities, action costs, claims and
compensations for injury or loss to any person or damage to or loss of property arising as a result
of his occupancy of an allotted stand space or of any act, omission or negligence done or omitted
by the Exhibitor or his agent or any other person under his direction. Each Exhibitor must
adequately insure and keep himself insured to cover his liabilities under these Terms and
Conditions. He must also hold a General Third Party Policy of insurance to cover his legal liability
for negligence of an indemnity of at least £5,000,000 (five million pounds). The public liability
insurance policy certificate must be displayed in the stalls at all times. Likewise exhibitors are
responsible for ensuring contractors delivering to, or working on their stall, are suitable insured.

10.29 Cancellation or Change of Location or Date or Show

In the event that by reason of any event outside the Organisers’ reasonable control (including,
without limitation, any strike or other industrial action involving the Organisers’ own workforce) the
Show or any part thereof is prevented from being held on a particular date the Organisers shall
be entitled in its absolute discretion to cancel, relocate or change the date of all or any part of the
Show or reduce the planned period for preparation, display or dismantling of the Show and in
such event any refund of payments to the Exhibitor shall be at the absolute discretion of the
Organisers. In the event the Show (or part thereof) is cancelled by the Organisers for commercial
reason, without limitation, then all payments made by the Exhibitor to the Organisers will be
refunded, but the Exhibitor hereby agrees that in such circumstances he will have no further claim
(whether for damages or otherwise) against the Organisers.

10.30 Default and Exhibitor’s Insolvency

If the Exhibitor breaches or fails to perform or observe any obligations or restrictions set out in
these Terms and Conditions, or if the Exhibitor becomes bankrupt, commits any act of
bankruptcy, ceases to carry on business, goes into liquidation, or has a receiver, administrative
receiver, manager or administrator appointed in respect of any of its assets or enters into any
composition with its creditors generally or has a petition preserved for the making of an
administration order or has an order made or resolution passed for it to be wound up (otherwise
than in furtherance of any scheme for amalgamation or reconstruction) or undergoes any
similar or equivalent process in any jurisdiction then the Organisers shall be entitled without
notice to the Exhibitor to terminate its contract with the Exhibitor forthwith and to resell or
reallocate the stand space allocated.
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10.31 Application of Terms and Conditions

Each Exhibitor is bound in all respects by these Terms and Conditions and the regulations
contained within the Exhibitor Event Pack. In addition, an Exhibitor shall be bound and comply
with and be deemed to have knowledge of the Rules, Conditions and Regulations of the Venue
which are included in the Exhibitor Event Pack. Each Exhibitor must bring to the notice of all
agents or contractors employed by him the provisions of these Terms and Conditions.

Agents and contractors, and any claim arising from the failure of the Exhibitor to give such notice
shall be the sole responsibility of the Exhibitor concerned. The Organisers reserve the right to
waive, add, or alter any of these Terms and Conditions in the interests of the Show either
generally or in any particular case. Should any question arise whether provided for in these
Terms and Conditions or not, the decisions of the Organisers shall be final and binding on each.

Day of Portugal, bringing people together!
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