ATTACHMENT 1  


STATEMENT OF WORK
FOR

COMMERCIAL 

TRANSPORTATION SERVICE  
1. Description of Services: The contractor shall provide all personnel, equipment, tools, materials, supervision and services necessary to perform commercial transportation services for Portuguese National employees in strict accordance with the schedule and specifications. The workload estimates are listed in Appendix A. 
      2.  Vehicle, Routes and Schedules: The routes and schedules of taxis and their stops to be 

            made will be provided monthly. The contractor will maintain these routes and schedules 
            at all times and no other stops will be made other than those outlined. The commercial
            transportation will pick up employees at their place of residence and be transported to 
            their place of work and vise versa. The contractor will be provided names of the 

            employees to be picked up and taken home with their addresses at least three (3) days

            prior to the day required.     
      3.  Sanitary Conditions: The interior sanitary conditions of all vehicles will be maintained

           by contractor at all times (i.e. seats free of dust and vehicle kept clean). The seats will be 
           repaired when necessary and/or unserviceable. The contracting officer reserves the right 
           to inspect vehicles at any time.  

      4.  Interrupted Services: The contractor shall exercise every effort to insure uninterrupted 

           service. However, should services be interrupted for any reason (mechanical, personal or 

           otherwise) within the control of the contractor, an auxiliary vehicle of acceptable type

           shall be furnished to transport the passengers to their destinations with the least possible

           delay at no additional cost to the United States Government. Maintenance drivers and all 

           other expenses, which result from the providing of auxiliary vehicles during interrupted

           services will be borne by the contractor. A report in writing shall be furnished to the 

           Contracting Officer within 24 hours fully explaining any interruption in service.     
      5.  Vehicle Operators and Certification: Only operators duly licensed with individual 
           permit (Alvara) and certified as individual authorization of Public Transportation by the
           Portuguese Government will be authorized to perform this service. A copy of this 

           certification must be provided to the contracting officer before performance under this 

           agreement. 
      6.  Packages and Parcels: Packages carried by the passengers will be wrapped and hand 
           carried. Offensive items that may cause undue discomfort to other passengers will not be
           authorized. The operator of the vehicle will give final determination as to whether 
           packages or parcels will be allowed to be carried in the vehicle. Any package or item 
           found in the vehicle after completion of the run and discharge of passengers will be 
           retained at the contractor’s place of business to be claimed by the owner. The owner of the 
           package will remain responsible for contents of their packages. 
     7.  Liability Responsibility: The contractor agrees to save and hold harmless the United 
          States Government from any pecuniary and legal responsibility resulting from any and all 
          claims, demands, causes of action. Actions, before any judicial or other tribunal for 
          damages, injuries or deaths caused by or alleged to have been caused the willful, negligent 
          or other wrongful act or omission of the contractor and/or it’s agencies, or it’s employees 

          during the performance of this contract or during operation of the contractor’s vehicles.
          Whether the said claims, demands, actions or causes of action shall be brought by or on 

          behalf of a business or Government entity, or by an individual, his agents heirs, legal

          representatives or attorney. Claims by the Government of the United States which are not

          resolved by agreement, shall be resolved under the Disputes Clause.      
     8.  Personnel: The contractor shall provide the name of the manager and alternate manager 

          who shall act for the contractor in his/her absence. This information must be provided in 

          writing to the contracting officer. The contractor must be able to speak, read and write in 

          English. All documentation provided to the contracting office must be in English. The 

          contractor shall be available during normal duty hours, within 2 hours to meet with 
          government personnel to discuss problem areas and 24 hours a day whenever questions or 
          problems arise concerning their personnel.  



      9.  Employees: The contractor shall report to the contracting officer, immediately upon 
           receipt of and/or discovery, any and all information, whether or not verified, relating to 

           physical security or any misconduct.  
          The contractor shall provide the contracting officer with a list of all personnel  
          performing work under this requirement. Contractor personnel shall present a neat, 
          hygienic appearance and be easily recognized. This may be accomplished by wearing 
          appropriate badges which contain the company name and employee name. 
          The contractor shall be responsible to obtain proper identification passes for his  
          employees, in order to gain access to Lajes Field, Azores to perform the service  
          requirement. 
          Employee training: The contractor will be responsible to train personnel in proper 
          procedures regarding placement of route signs to include USFORAZ signs, 

          traffic regulations, pertaining to safety, speed etc. both on military installation and within
          the jurisdiction of the Portuguese Government.
    10. Quality Control: The contractor may be required to meet at least weekly with the 
          contracting officer during the first month in reference to performance or any issues.

          Meetings thereafter will be as often as determined by the contracting officer. In the event 

          any service is unsatisfactory to the contracting officer, he may cancel this Blanket 
          Purchase Agreement. Operators shall comply with all local and base traffic laws and 
          regulations. 
    11. Hours of Operation:  The contractor shall maintain the schedule in accordance with  

          Appendix A, titled Workload Estimates. The contractor will be provided with the monthly 
          schedule by the contracting office for the performance and routes designated for each 
          month. The contractor is required to provide service on American and Portuguese holidays 
          based on the monthly schedule.   

          Portuguese Holidays for 2013: 
New Year’s Day                                         
1 January

Mardi Gras                                                  
12 February (variable)
Good Friday                                                
29 March (variable)
Day of Liberty                                            
25 April

Day of the Worker                                      
1 May

Holy Ghost Monday                                    
20 May (variable)

Corpus Christi                                             
30 May (variable)
Day of Portugal                                           
10 June

Praia da Vitoria Day                                    
11 August
Assumption Day                                          
15 August

Founding of the Republic                            
5 October

All Saint’s Day                                           
1 November

Restoration of Independence Day             
1 December

Immaculate Conception                              
8 December

Christmas Day                                            
25 December

         Federal American Holidays for 2013:
Columbus Day                                             
14 October
Veterans Day                                               
11 November
Thanksgiving Day                                        
28 November
Christmas Day                                              
25 December
New Year’s Day                                           
1 January
Martin Luther King Jr’s Birthday                
21 January
George Washington’s Birthday                    
18 February
Memorial Day                                              
27 May

Independence Day                                        
4 July
Labor Day                                                     
2 September
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